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Problems adding the card to the Wallet app?
Contact us by phone at +49 (0) 40 4600 20 200.




Install the PassportCard Assist App

1. Download the PassportCard Assist app and make sure 2. Log in using your Lufthansa email address and policy
to select the correct app. Search for "PassportCard Assist" number (you can find the policy number in the welcome
in the Play Store. email you received from us).
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HI THERE, WELCOME!

Login with phonefpolicy number

Problems adding the card to the Wallet app?
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Contact us by phone at +49 (0) 40 4600 20 200.



Google Wallet app steps

1. Tap on "Add to Wallet”.
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Wallet N

Pay quickly and
securely

U see
Pay logo
Learn how to pay

contactl

Automatically add
passes to Wallet from
Gmail

Make sure that
Smart features and

-+ Add to Wallet

2. Tap on "Payment Card”.
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Add to Wallet

Payment card

where that Google Pay is

Transport pass

Get around to ith your phone

Loyalty card
Earn and use your re
points

Gift card

Shop and pay with a gift card

Photo
Create a digital pass from a photo of
a barcode or QR code

Want to add boarding
passes, event tickets and
more?

Look for the ‘Add to

Google Wallet' button online
and in other apps
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3. Tap on "New Credit or
Debit Card".
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Pay

Add a payment card

New credit or debit card

Wallet and

Or select a card that you saved in your
Google Account, Google Play, Chrome or
YouTube

PayPal

Add to Wallet

Problems adding the card to the Wallet app?
Contact us by phone at +49 (0) 40 4600 20 200.

4, Switch to the “PassportCardAssist
App" and follow the steps on the next

slide to copy your card details.
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PassportCard Assit App Steps

4. You can now copy the required
information and paste it into the
Google Wallet app.

1. Log in to your Assist app, tap
"Card" on the bottom bar, and
then select "View Virtual Card".

2. Confirm your year of birth 3. Tap on the “eye symbol”
for identification purposes.* to see your card details.

PassportCard

We need to recognize you Card Details

Card Details

Load your card up to 24 hrs before your next appointment

What is your year of birth?

Display Time 159

Display Time 152
- :

A
& View Virtual Card

Clicking the button will display the card detsils Clicking the button will display the card details

Card Number 5212150164052116 (]

How da | load my PassportCard?

Card Validity Card Validity @
Already paid? Get a Refund
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* Note: If the entry is incorrect twice, you must log in Problems adding the card to the Wallet app’_)
h in.
fothe appagan Contact us by phone at +49 (0) 40 4600 20 200.
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Google Wallet app steps

4. Return to the Google Wallet app and
add the card details from the Assist app.

(5 Pay
Add a credit or debit card

5. Tap on "Save and Continue”.

(5 Pay
Add a credit or debit card

Problems adding the card to the Wallet app?

Contact us by phone at +49 (0) 40 4600 20 200.

6. Read the issuer's terms of use, scroll
to the bottom, and tap on "Accept".
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Issuer terms

ANLAGE 13a ~ NUTZUNGSBEDINGUNGEN
DIGITALE PASSPORTCARD-KARTE

* PASSPORTCARD
GESCHAFTSBEDINGUNGEN

« In diesem Dokument verwendete
Begriffe

Geschaftsbedingungen gelten die
folgenden besonderen Definitionen:

Wir, Unser und Uns steht flr Pas
Europe GmbH, eingetragen in Deutschland
bei der Handelskammer Hamburg

Sie steht fur jede Person, die zustimmt, eine
PassportCard-Karte (die PassportCard) zu
erhalten, aber nur wenn Wir zugestimmt
haben, dass diese Person oder ihr
Arbeitgeber die PassportCard erhalt.

+ Die PassportCard
Fir die Nutzung von Leistungen der

PassportCard Europe GmbH kdnnen Sie die
digitale PassportCard-Karte (ber die App in

Ihr Wallet herunteriaden
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Google Wallet app steps

7. Tap on “Send me an email" and
then tab on "Continue" to receive
the confirmation code.
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9.

Choose how you'll
verify

Your bank wants to confirm that it's you

® Send meanemail
tH#t@ns####4#.com

8. Enter the code you received by email.
Then click on "Continue" and you're all set!
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9.

Enter verification
code

You'll receive a code from your bank at
HEHHHHHHHHH#0128

Get another text

Some randomly selected
individuals need to have the code
verified by customer service.

Change verification
method

Problems adding the card to the Wallet app?
Contact us by phone at +49 (0) 40 4600 20 200.
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You have now successfully activated
your digital PassportCard!
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Problems adding the card to the Wallet app?
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Contact us by phone at +49 (0) 40 4600 20 200.



